
 
 

CITY OF MEMPHIS 
MOTOR VEHICLE INSPECTION BUREAU 

FINANCIAL HARDSHIP WAIVER 
INSTRUCTIONS 

 
 
Citizens of Memphis may be eligible for a one (1) year financial hardship waiver for a 
vehicle that fails the vehicle emissions inspection.  The hardship waiver is a one time 
only waiver for the life of the vehicle.  The vehicle must be repaired for the next year 
inspection cycle. 
 
To qualify for a Financial Hardship Waiver for one year: 
 

a. Complete and sign the Financial Hardship Application. 
b. Provide copies of the failed vehicle inspection reports for emissions. 
c. Provide a copy of the current Memphis vehicle registration in the applicant’s 

name. 
d. Provide a cost repair estimate from a repair facility for the vehicle emission 

related repairs. 
e. Mail or bring the completed application to Motor Vehicle Inspection Bureau at 

590 Washington Avenue for processing. 
 


